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**No Refund Policy**

**Effective Date:** [August 7, 2024]

**1. Introduction**

Thank you for choosing [Reflection LLC/ reflectionhairproducts.com] ("we," "our," "us"). Please be aware that we have a strict No Refund Policy. By making a purchase or using our services, you agree to the terms outlined in this policy.

**2. No Refunds**

All sales are final. We do not offer refunds for any products or services purchased through our website or services. This policy applies to all transactions, including but not limited to:

- Digital products
- Custom or personalized items
- Subscription services
- Prepaid services or memberships

**3. Exceptions**

There are no exceptions to our No Refund Policy. We encourage you to review your purchase carefully before completing the transaction.

**4. Issues with Products or Services**

If you experience any issues with the products or services purchased, please contact us at [contact information, e.g., email address or phone number]. While we do not offer refunds, we are committed to addressing your concerns and may provide support or solutions within the scope of our customer service policies.

**5. Exchange Policy**

In some cases, we may offer exchanges or replacements if applicable. Please contact us at [contact information] to discuss any potential exchanges. Exchanges are subject to availability and the terms of our exchange policy.

**6. Changes to This Policy**

We reserve the right to update or modify this No Refund Policy at any time. Any changes will be posted on this page with an updated effective date. Your continued use of our services or purchase of our products after any changes signifies your acceptance of the revised policy.

**7. Contact Us**

For any questions or concerns regarding our No Refund Policy, please contact us at:

[REFLECTION LLC]    
[Lauren@reflectionhairproducts.com]  
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